
Important Claims Numbers 
 
Markham Private Clients  

Tel: +44 (0) 1223 200 678 
Office Hours 
9am – 5:30pm Mon – Thurs  
9am—5pm Fri 
Email: info@markhambrokers.com  
Website: www.markhambrokers.com 

 
Markham Private Clients - Household (PEN)  

Tel: +44 (0) 1223 200 678 
Household Claims: 0344 856 1193 
Home Emergency: 0330 175 7939 
Family Legal Expenses: 0344 571 7978 

 
Markham Private Clients - Household (LIBERTY)  

Tel: +44 (0) 1223 200 678 
Household Claims: 0333 049 5181 
New Claims: newclaims.libertymarkham@davies-group.com 
Existing Claims: claims@davies-group.com 
Home Emergency: 0330 175 7939 
Family Legal Expenses: 0344 571 7978 

 
Beazley Possessions and Collections 

Tel: 0345 304 5222 9am to 5:30pm  
(outside of these hours – emergency only) 
Email: newclaims@ghgsolutions.co.uk 

 
Ecclesiastical  

For all claims other than home emergency, Legal expenses or Travel 
Tel: 0345 268 6020(UK only) 
Tel: +44 (0)1452 528 533 (outside UK)  
Online: http://www.ecclesiastical.com/claims/claim-online/ 
Email: claims@ecclesiastical.com 
 
Home emergency claims 
Tel: 0345 601 3151 (UK only) 
 
Legal expenses claims 
Tel: 0345 601 3153(UK only) 
Tel: +44 (0)1452 875 925(outside of UK) 
Online: http://www.arag.co.uk/claim 
 
Travel claims 
For 24-hour Emergency Assistance and pre-travel advice 
Tel: +44 (0) 1452 872 794 
Email: travelassist@ecclesiastical.com 
 
For Personal liability, Baggage and Personal money claims 
Tel: 0345 603 8381 (UK only) 
Tel: +44 (0)1452 528 533(outside UK) 



Important Claims Numbers 
 
For all other claims 
Tel: 0345 606 1018(UK only) 
Tel: +44 (0)1452 872 701 (outside of UK) 
Email: travelclaims@ecclesiastical.com 

 
Aurum Motor Insurance  

Tel: +44 (0) 1223 200 678 
To make a claim for glass, European Motor Breakdown Assistance, Legal Expenses, Liability 
or Physical Damage, call our 24 hour 7 days a week helpline: 
From within the UK: 0330 175 6072  
From outside the UK: +44 330 175 6072 

 
Aviva Private Clients 

Home 50/ Complete/ Ultra Home  
Concierge Desk is open 24 hours a day, 7 days a week. 
Tel: Within the UK 0800 056 2579 
Tel: Outside the UK +44 (0) 160 360 6635 
Email: conciergehome@aviva.com 
 
Emergency Medical Help Desk 
Concierge Desk is open 24 hours a day, 7 days a week. 
Tel: Within the UK 0800 068 2340 
Tel: Outside the UK +44 (0) 160 360 6712 
 
Refine/ Smart Home  
Concierge Desk is open 24 hours a day, 7 days a week. 
Tel: Within the UK 0800 559 3951 
Tel: Outside the UK +44 (0) 121 368 3170 
Email: conciergehome@aviva.com 
 
Complete Motor  
Concierge Desk is open 24 hours a day, 7 days a week.  
From within the United Kingdom: 0800 056 2584  
From outside the United Kingdom: +44 1603 606711  
Email: conciergemotor@aviva.com 

 
RENOVATIONS  

Tel: +44 (0) 1223 200 678 
Renovations: 0333 358 0006. 
 
Allianz Insurance plc 
Telephone: + 44 (0) 1483 265825 
E-mail: claims@allianzengineering.co.uk 
 
HSB Engineering Insurance Limited 
Telephone: + 44 (0) 330 100 3432  
E-mail: new.loss@hsbeil.com 

 


