
Crisis Solution
Private Client 

Safeguarding  
your lifestyle

Risk Prevention and Insurance 



Our focus is to minimise the 
risks you face in your daily life; 
allowing you to live your life 
with confidence



Exceptional protection for your most important assets

Safeguarding you and your family’s wellbeing is likely to be your top priority. At AIG,  
we share that commitment and believe you should be free to enjoy your lifestyle safe in the 
knowledge you’re protected. 

Global Threats, Local Risks

No matter where you live in the world you will 
be exposed to some degree of people risk. 
These risks are not restricted to when you travel; 
they can materialise at any time during your 
daily life and significantly impact your lifestyle 
and loved ones.  

You’re Lifestyle: An Attractive Target

Personal wealth makes an appealing target 
for criminals. However, there are a number of 
factors that may draw attention from individuals 
wishing to extort you and your family; these 
include social status, occupation and a high 
profile lifestyle. Good prevention information 
and guidance can help minimise many security 
risks, making you less vulnerable, more resilient 
and more secure in living your life.  

Travel Smart, Travel Safe 

Whether for business or pleasure, you and your 
family are likely to travel internationally on a 
regular basis. When you do, simple security 
planning can help to ensure a trouble free 
trip. With AIG’s Crisis Solution Private Client 
insurance you’ll have access to a ten point travel 
plan; allowing you to enjoy your trips abroad 
having prepared for the risks you may face.  

Managing Risk, Preventing Harm 

Crisis Solution Private Client cover goes 
beyond traditional insurance protection and 
provides a holistic solution that identifies 
vulnerabilities and provides information to 
reduce or eliminate risks. The cover is ultimately 
intended to manage an extreme crisis event 
such as a kidnap, but making the policy work 
for you in your daily life is also important 
through insight and support.   



Best In Class Prevention, Response and Insurance 

AIG’s Crisis Solution Private Client policy represents a new approach to kidnap insurance for 
high-net worth individuals. Bringing together a broad range of services, it creates a unique security 
partnership – ensuring you’re prepared for the worst and assisting to resolve situations if they occur. 

Prevention

When it comes to protecting your family, 
keeping them safe through a practical and 
robust prevention strategy is crucial. With 
AIG’s Crisis Solution, you will have access to a 
support team that provides information which 
helps you to consider your security situation and 
supports you in finding solutions to minimise 
vulnerabilities.

Our team are available to meet face to face 
or over the phone to help you consider your 
specific requirements and concerns. You will 
also be supported by a library of prevention 
information guides and resources.

Response

Should you ever need them, you’ll have 
access to some of the most experienced crisis 
consultants in the world.  Their advice and 
expertise will help to resolve incidents safely 
and support you through what is stressful and 
sensitive time.   

Our preferred third party crisis response 
consultancy - NYA International - has over  
25 years’ experience advising on a broad 
range of incidents across the globe and have 
the largest kidnap and extortion response 
consultant team in the industry. 

Insurance

AIG is a world leading insurance organisation 
with more than 90 million customers around the 
globe. Through a worldwide network spanning 
over 100 countries, we’re never far away from 
you, the people we insure. 

With over 45 years’ experience within crisis 
solutions, our dedicated global underwriting 
team have the deep industry knowledge 
required to recognise the threats you face in 
your daily life. We constantly strive to provide 
the broadest market cover available, helping to 
safeguard you and your family against a range 
of events, including disappearance, extortion 
and detention. 

Insuring your 
peace of mind



Residence 

Your home isn’t just a residence; it’s a special 
place where you feel safe and secure. 

•	Neighbourhood security survey

•	Residence security survey

•	Information on all residence security matters

•	Residence security guide

•	Residence security checklist

•	Safe room construction

•	CCTV guide

•	Suspect mail and packages

•	Projection of security  

Mobility

When you’re on the move, you should be  
free to enjoy the ride. 

•	Ten point travel plan

•	Defensive and evasive driving techniques

•	Selecting and using an armoured car

•	Surveillance awareness

•	Searching and securing a luxury car

•	Secure driving and route selection

•	Mobile security

Lifestyle 

Freedom to live your life with confidence. 

•	Dealing with confrontation

•	Personal security

•	Lifestyle information

•	Risk awareness and socialising

•	Threats and intimidation

•	Stalking and harassment   

Consultancy Support 

The following outlines the support and guidance you will 
have complimentary access to as an AIG Crisis Solution 
Private Client policy holder. 

These services are 
primarily provided 
through telephone 
based consultations 
and a document library. 
However, face-to-face 
visits and workshops 
can be arranged when 
required. 

Helping you to 
live a safer life 
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5American International Group, Inc. (AIG) is a leading global insurance organization serving customers in more than 100 countries and jurisdictions. AIG companies serve commercial, institutional, and individual 
customers through one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading providers of life insurance and retirement services in the United States. AIG 
common stock is listed on the New York Stock Exchange and the Tokyo Stock Exchange.
Additional information about AIG can be found at www.aig.com |  YouTube: www.youtube.com/aig  |  Twitter: @AIGemea |  LinkedIn: www.linkedin.com/company/aig
In Europe, the principal insurance provider is AIG Europe Limited which is registered in England: company number 1486260. Registered address: The AIG Building, 58 Fenchurch Street, London EC3M 4AB. 
AIG Europe Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority (FRN number 202628). This information can be 
checked by visiting the FS Register (www.fsa.gov.uk/register/home.do).

AIG EUROPE LIMITED
58 Fenchurch Street 
London EC3M 4AB

Tel: 	+44 (0)20 7954 7000 	  
Fax:	+44 (0)20 7954 7001	

www.aig.com


